
 
 
 

 
 
 
 
 

 

A Practical Guide for Pain Neuroscience 
Education 

 

Venue: Hands on Rehab, 51 Corinthian Drive, 

Albany, Auckland 
Dates: 12th & 13th of November 

 
Tutor: Paul Lagerman 

 
Paul is your host for Know Pain NZ. Paul is a physiotherapist and creator of 
the naked physio blog and podcasts, and has worked in persistent pain over 
the last 10 years in the United Kingdom and currently New Zealand. Paul has 

a passion for helping people with persistent pain, teaching skills to help them 

understand and manage their pain. He looks forward to sharing his 

knowledge and the knowledge of his international colleagues in order to 

develop a collaborative network of healthcare professionals by bringing 

Know Pain to NZ. 

 
Course Description: 

 
The challenge of successfully managing persistent pain can be one of the 

most daunting for both clinicians and sufferers. Patients are often frustrated 
after failed short-term interventions. It is often difficult to understand and 

explain high and prolonged levels of pain where a traditional tissue based 
cause is lacking. This course explores a cutting edge, patient centered 
approach using a variety of practical learning methods to help your patients 

understand their pain. It provides a range of practical applications and 
methods to take into your clinic and immediately apply with your patients. The 

course content blends a wide range of contemporary evidence from both 
educational and healthcare literature.  

 

Course Content: 
 

This introductory 2-day workshop is relevant to anyone who works with people 
in pain. It uses evidence-based educational methods to explore TNE from 

both clinical and educational perspectives. You will also learn how to apply 
these teaching skills within your practice setting. Patient education forms a 

significant component of modern healthcare, yet most clinicians have a limited 
toolkit. To educate people about their pain, we must first learn to teach. 

 



 
 

 
 

 
 

 
 

Key Performance Indicators: 
 

1. Know Pain has a very specific ethos in that it is aimed at educating 

clinicians on how to teach patients to make sense of pain  

2. Further to point 1, Know Pain educates clinicians in a way that helps them 

to recognise specific teaching styles that may be drawn upon in clinical 

practice.  

3. Know Pain facilitates an understanding of cognitive dissonance and critical 

thinking blocks that clinicians so commonly experience in clinical practice.  

4. Know Pain is different to other pain courses in that it specifically focuses on 

understanding the language of pain, teaching styles and collaborative 

approaches to pain education to understand the technical jargon that can so 

often be a hindrance for patients.  

5. Know Pain draws upon psychological approaches in its content and uses 

practical application in order to familiarise clinicians with the approaches so to 

implement immediately at front line care.  

6. Know Pain adopts a collaborative approach to its teaching 

method, supporting the need to share and acknowledge working practice 

from other clinicians. This is unlike a lot of courses that adopt a didactic 

teaching style and is also viewed as the gold standard.  

7. Know Pain understands that there is a need to provide a more nuanced 

approach to both helping people understand their pain, and then to actively 

engage in their own pain management. This facilitates a process of learning to 

live well with pain rather than aiming to be rid of pain.  

8. A large distinction with Know Pain is that it provides follow up workshops to 

further support and provide a collaborative approach to complex pain 

presentations to those clinicians that often do not have the appropriate 

support networks in place.  



 
 

 

Cost: $500 inc GST Length: 2 Days CPD Hours: 14 

Accredited by PNZ 

 
 

Contact: For booking details thenakedphysio@gmail.com 

 
 
 

Setting the Scene: What are we hoping to achieve? 

Linking pain, perception & behaviour change.

A Paradigm Shift: How we think influences how we 
educate people about their pain. An introduction to evidence-
based adult learning theories. Learn how to tailor pain 
education by developing your teaching toolkit.  

The Neurobiology of Pain: How to turn complex 
theories into meaningful common sense. 

Experiential & Socratic facilitation of learning to make it 
stick!

The Language of Pain: How to talk to people 
about their pain. Explore the influence that metaphors 
have on pain and discover ways to use your patients 
language to promote behavioural change.

Pain & The Affective Mind: The practical 
application of psychologically informed physical 
rehabilitation.

An introduction to CBT, Mindfulness, MI, ACT & CBM.

Getting Going Again: Empowering function.

Putting it all together. Explore the integration of graded 
exposure & functional pacing with evidence-based 
psychological management of pain.

Practical Application of Adult Learning Theories

Learn how to apply your Know Pain tools through case studies, 
problem-based, self-directed, peer-assisted & blended learning 
methods for improved patient education.
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